How to Book a Secure Online Appointment with
Monika Ramasamy (Adv. Dip. Nat, Dip. IYTA, Dip. IYAA)

Step 1: Log into www.naturosuisse.com

Have any question? L. 012-201 5070 & info@naturosuisse.com
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My mission is to empower
you on your own health journey

Monika Ramasamy
Founder NaturoSuisse
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Step 2: v Book an Appointment
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Book an appointment

Initial Naturopathic Consultation (see FAQ for MYR)
1 hour @ US$80.00, In-person, Online/Video chat

A naturopathic consultation is a thorough assessment of all the body-systems, including family history, past- and recommended lab-tests and all other relevant
information that leads to a tr p | that add the root cause, improves/alleviates symptoms in chronic health issues, with methods that do no

harm.
Secure Online Consult - Instructions

Book Now
Follow-up Consultation (see FAQ for MYR)
45 minutes @ US$50.00, In-person, Online/Video chat
Follow up consultation will typically last around 30-45 minutes after an initial consult has been done. Health and body sy will be reviewed and a d

treatment protocol is given.

Book Now




Step 3:

v Online/Video chat - select date & time
VFillin your basic info

V' Read & Sign your treatment consent form
\/Pay and complete your booking

\' j (I u rOSU |SS€ Home About Us Blogs Workshops Naturo Shop Book an Appointment FAQ Contact

Initial Naturopathic Consultation (see FAQ for MYR)
1 hour @ US$80.00, In-person, Online/Video chat

How would you like to conduct this session?

O In-person

@ Online/Video chat

May 2020 & S
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© - There are available times on this day

Select a time *

Step 4:
V Activate your free PracticeBetter via your email
Activating Your Client Account
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Updated 18 days ago

You will receive an email with a subject line asking you to join your practitioner on Practice Better.

In the email, you will see a button to activate your account:

Wendy Smith, BS, CNP
; Wendy Smith Nutrition

Wendy Smith has invited you to join Practice
Better.

Hi Mary,

Practice Better allows me to make my professional
T dati ilable to you from one secure place.

Activate your account and get access to these resources from
your phone or PC any time and anywhere. It's that simple.

Activate My Account



Step 5: Check your Email:

V Click on the attached forms & fill them in, minimum one day before the session.
V Join the session via the link in the Email.
V'You also can join the session via your “client.practicebetter.io” account

V View all

Vv Wait for naturopath to begin the session
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I've booked a session with
you for Wednesday, May 20
@ 8:00 PM (Malay Peninsula
Standard Time Standard
Time).

Hi Maya,

Here are the details for our upcoming
session:

Initial Naturopathic Consultation (see
FAQ for MYR) (Online/Video chat)
Wednesday, May 20 @ 8:00 PM (Malay
i Time

Time)
Please fill up your preliminary questionnaire prior
to the appointment

When it's time, join the session using the
mobile app or a recent version of Google
Chrome, Safari or Firefox. Older versions
of these browsers may not support your
video session.
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Step 6:
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Mrs. Monika Ramasamy,
Adv. Dip. Nat., Dip. IYTA,
Dip. IYAA

Naturosuisse Consult

Here are the forms I'd like
you to complete.
Hi Maya,

You made a GREAT decision for your
health to book your first appointment.

I'm so happy to have you on board!

Please complete these form(s) at your
earliest convenience before the first
appointment.

Kindly bring any lab-tests, MRI- or other
imaging and other relevant information
along . Or upload your reports here: https:/
client.practicebetter.io/#/u/media/upload.
Looking forward to seeing you soon.

With best regards
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UPCOMING SESSIONS

Tue, May 19th

Initial Naturopathic Consultation (see

FAQ for MYR) =]
May 19, 2020 @ 5:45 PM +08
TASKS

Pending forms
Monika is waiting on you to complete forms.

Comnlete

V This leads you to a secure platform in “client.practicebetter.io” as shown below:
V' The consult and all the information is kept in a HIPAA-compliant secure platform in

practicebetter.
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Mrs. Monika Ramasamy
@ Naturosuisse Consult

Initial Naturopathic
Consultation (see
FAQ for MYR)

Wed, May 20 @ 8:00 PM
with Ms. Maya Ramasamy

Please fill up your preliminary questionnaire prior
to the appointment

Monika has not started this session. Check back
later.

Step 7:
V/The consult begins.

Looking forward to seeing you!
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Mrs. Monika
Ramasamy

Waiting for organizer to start

session...

™ Cancel
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@ client.practicebetter.io &

Other participants not hearing you? Try
adjusting your audio settings by clicking the

B icon

¢«

Monika Ramasamy (Adv. Dip. Nat, Dip. IYTA, Dip. IYAA)

For a free 10-minute discovery call me on WhatsApp: +6 012 2015070




